1. Privacy Policy
Last updated: 2025.04.14
Go4Loyal is committed to protecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal data when you use our platform.
What We Collect
We collect the following personal data when you use our services:
· Your email address
· Your full name
· Your membership number
· Booking details, such as date, destination, hotel, and stay duration
We do not store or process payment card details. Payments are handled securely by third-party providers or the hotel partner directly.
Why We Collect It
We collect and process this data in order to:
· Link your bookings to your loyalty account
· Display your membership status and point balance
· Facilitate communication related to your bookings
· Ensure smooth delivery of your travel experience
· Provide personalized offers and loyalty rewards
· Suggest relevant destinations or services for future travel based on your history and preferences
· Meet operational, legal, and service-related requirements
We never use your data for third-party advertising, and we only send marketing if you’ve opted in.

Data Retention
We store your personal data for up to 12 months, unless required longer for legal, operational, or customer service reasons.
You may request deletion at any time by contacting us at info@go4loyal.com.

Third Parties & Transfers
We share your data only with trusted hotel and service partners to fulfill bookings and display your loyalty information.
All data exchanges are secure and encrypted. We do not sell your data.
Your Rights (GDPR)
You can, at any time:
· Access, correct, or delete your data
· Withdraw consent
· Object to processing
· File a complaint with your local data authority
· Or contact us directly at info@go4loyal.com
Jurisdiction
Go4Loyal is registered in Estonia and operates under Estonian law.
























2. Terms & Conditions
Last updated: 2025.04.14
Welcome to Go4Loyal. By using our platform, you agree to the following terms:
1. Platform Role
Go4Loyal is a travel booking and loyalty platform. We connect you with third-party travel and hospitality providers, such as hotels, transport services, and experiences.
We act solely as a technology and booking facilitator — not as the provider of the actual service.
2. Responsibility of Service Providers
All travel-related services (e.g. hotel stays, transportation, activities) are provided by independent third-party partners.
Go4Loyal is not responsible for:
· The quality, safety, accuracy, or availability of the services you book
· Cancellations, delays, or service issues
· Any claims or disputes arising from your stay or travel experience
3. Bookings & Cancellations
By making a booking through Go4Loyal, you enter into an agreement with the service provider, not with Go4Loyal.
If you wish to cancel, modify, or inquire about your booking, you must contact the provider directly.
Each partner has their own terms, cancellation policy, and refund conditions.
4. Your Account & Loyalty Info
When you create an account or connect a loyalty membership, you agree to provide accurate and up-to-date information.
Go4Loyal is not responsible for incorrect loyalty balances if data from a partner is outdated or delayed.

5. Use of the Platform
You agree to:
· Use the platform for personal, non-commercial travel planning
· Not engage in fraudulent bookings or misuse of loyalty data
· Not access the platform in ways that may harm our systems or violate laws
6. Legal Jurisdiction
Go4Loyal is registered in Estonia. These terms are governed by Estonian law, and any disputes will be handled by Estonian courts.
For questions or support, contact us at info@go4loyal.com.































3. Cookie Statement
Last updated: 2025.04.14
Go4Loyal uses cookies to make your experience smoother, smarter, and more personalized.
Cookies are small files stored in your browser that help us remember your preferences and understand how you use the site.
Types of Cookies We Use
	Cookie
	Purpose
	Type
	Duration

	session_id
	Keeps you logged in during your visit
	Functional
	Session

	language_pref
	Saves your language choice
	Functional
	1 year

	_cookieConsent
	Stores your cookie settings
	Essential
	1 year

	_siteFlow
	Tracks how you move around the site
	Analytics
	1 year



Why We Use Cookies
We use cookies to:
· Keep you logged in securely
· Remember your preferences (like language)
· Understand how users navigate our site
· Improve content and design based on usage patterns
· Personalize your experience and make relevant suggestions
We do not use cookies for:
· Advertising
· Retargeting
· Cross-site tracking with third parties
Your Consent & Control
When you first visit Go4Loyal, we ask for your cookie preferences.
You can update or withdraw your consent at any time by adjusting your browser settings or emailing info@go4loyal.com.

About Go4Loyal
Go4Loyal is a travel-tech platform redefining loyalty for both travelers and the brands that serve them.
For travelers, Go4Loyal offers a seamless way to book hotels, transport, and experiences while earning and using loyalty points across brands and borders. No more fragmented programs or forgotten rewards,  just smarter journeys, personalized offers, and real insight into your carbon footprint.
For hospitality and mobility partners, Go4Loyal is a powerful tool to win back direct relationships with guests. We integrate effortlessly with your systems to deliver dynamic loyalty tracking, personalized engagement, and meaningful sustainability data,  all while keeping you in control.
Whether you're a frequent flyer, a weekend explorer, or a boutique hotel chain, Go4Loyal connects people, purpose, and points,  and makes loyalty work again

