Go4Loyal FAQ – For Partners
What is Go4Loyal and how can it benefit my business?
Go4Loyal is a loyalty-focused booking platform that helps hotels, mobility providers, and experience brands drive direct bookings, improve loyalty engagement, and retain control over their customer relationships.

Do travelers need an account to use Go4Loyal?
Yes. Travelers create a free Go4Loyal account to connect their loyalty programs, view point balances, and make bookings.

Who handles cancellations?
If a booking is made through Go4Loyal, the cancellation must also be handled through us. We coordinate the request with you, based on your specific cancellation policy.

Can travelers use loyalty points across brands?
Currently, travelers can earn and use points within the brand they’re connected to (e.g. Norwegian, Strawberry). Cross-brand point use is not available yet.

Can we showcase our brand loyalty program on Go4Loyal?
Yes! You can feature both your booking engine and your loyalty program on the platform. This increases visibility and gives guests a full-circle experience,  from discovery to booking to reward.

What data does Go4Loyal store? Who owns the guest relationship?
We use a pull-and-push system for loyalty and booking data.
That means you keep control of your guest information. We only temporarily store what’s necessary to help the traveler complete their booking.
You own the guest. We simply facilitate the experience.

What does it cost to be listed on Go4Loyal?
We offer a transparent fee model:
· A standard listing fee to display your membership program on our platform
· An additional conversion fee if a guest books through Go4Loyal
This helps us keep the platform clean, performance-driven, and aligned with your success.

What happens if we change our loyalty program or switch brands?
If you update or migrate your loyalty system, we will need to reconnect and re-sync with your new setup. Just let us know, and our team will guide the integration.
















Go4Loyal FAQ – For Travelers
What is Go4Loyal?
Go4Loyal is a travel booking platform that connects your loyalty memberships across hotels, transport, and experiences , so you can earn, view, and use points in one place.

Do I need an account to use Go4Loyal?
Yes. Creating an account lets you connect your loyalty memberships, access your points, book travel, and receive personalized recommendations.

Who is responsible for my hotel stay or travel experience?
The service provider (e.g., hotel, airline, bus company) is fully responsible for your experience. Go4Loyal manages the booking, but we do not run the actual service.

How do I cancel or change a booking?
If you booked through Go4Loyal, you must also cancel or modify through Go4Loyal. We will coordinate your request with the service provider, according to their policy.

Can I use loyalty points across different brands?
Currently, you can use your points within the brand you're connected to, such as Norwegian or Strawberry. Cross-brand point use is not yet available, but it's coming.

How do I connect my loyalty memberships?
Once you create an account, you can connect supported loyalty programs by linking your membership number. We’ll display your real-time status and point balance whenever available.



What if my points look incorrect?
Point data is pulled from our partner systems. If you see a delay or error, reach out to info@go4loyal.com and we’ll help resolve it.

Is my data safe with Go4Loyal?
Yes. We only store the data needed to complete your booking, like your name, email, membership number, and booking info. We do not store payment details, and we do not sell your data.

Do you track what I do on the site?
Yes, but only to understand how users move through the site and improve your experience. We do not use third-party ad tracking or retargeting.

Can I delete my account and data?
Absolutely. Just email info@go4loyal.com, and we’ll delete your account and any stored data within a few days.



